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A driven individual looking for a challenging entry-level role in a reputable organization to utilize my technical skills for the growth of the organization as well as to enhance my knowledge about new and emerging trends in the IT sector.
Skills
	1. [bookmark: _GoBack]JavaScript
1. Windows
1. iOS
	Mac OSX
Android
Microsoft Office


Experience
Nov. 2018 – Present
Technical Consultant / AT&T, Memphis, TN
Analyze and troubleshoot software and hardware issues on client devices, replaced and repaired faulty hardware on devices, and re-installed devices to factory settings.
nov. 2016 – nov. 2018
Technical Consultant / Sprint, Memphis, TN
Ensured audit compliance guidelines were followed, managed inventory and performed monthly cycle counts, troubleshoot software and hardware issues on client devices, and analyzed client bill errors.
Education
Expected: Dec 2020
Info. Systems / Southwest Com. College, Memphis, TN
Dean’s List – 2019, GPA – 3.5 
Expected: May 2022
Business Info. Tech / Uni. Of Memphis, Memphis, TN
Activities
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